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(s MPPMEQW HIPMZIVW MRWTMVEXMSREP ERH EGGIWWMFPI J
TVSHYGXW HIWMKRIH WTIGMJMGEPP] JSV [SQIR EKIH 8LI
FSXL I\GPYWMZI S[R FVERH ERH GVIHMFPI XLMVH TEVX] FVER
; LMWXPIW ERH 1ERKS EPP QEHI EJIJSVHEFPI F] SYV ZEPYI ER

TMQTP] &I MW ER MRGPYWMZI JEWLMSR FVERH JSV XVIRH PIH
TVMSVMXMWI KVIEX JMX 'VIEXIH MR LSYWI ERH LEZMRK KVS]|
FVERH LEW E GSRWYQIV TVSTSWMXMSR [MXL QEWWMZI TSXIR
SR XLI KPSFEP WXEKI

.EGEQS MW E JEWLMSR TPEXJSVQ JSV QIR SJ EPP WM~AIW EKI
GLSMGI SJ FVERHW MRGPYHMRK SYV S[R XLEX IQFSH] XLI PE
XS WYMX LMQ %W E QIR..W SRP] VIXEMPIV IZIV]XLMRK JVSQ
KIEVIH XS[EVHW KY]W

GeFT A &

-X HSIWR..X WXST XLIVI ;I LEZI JMZI LIVMXEKI FVERHW [MXL
PSIEP GYWXSQIVW XLEX [I...VI TVSYH XS WIVZI 8LIWI FVERHW
WSQI SJ SYV PSRKIWX WXERHMRK ERH SYV JSGYW JSV XLIQ M
XLI VIXIRXMSR ERH VI XVEHMRK SJ SYV I\MWXMRK GYWXSQIV\
XLER KVS[XL %PP LIVMXEKI FVERHW LEZI RS[ QMKVEXIH SV |
QMKVEXI SzZIV XS .( ;MPPMEQW EW TEVX SJ GVIEXMRK E WMQ
QSVI WXVIEQPMRIH GYWXSQIV INTIVMIRGI
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3YV ZMWMSR MW XLEX F] GLEQTMSRMRK MRGPYWMSR [I...PP
9/...W QSWX PSZIH ERH XVYWXIH GSRWYQIV TPEXJSVQ WLET
JYXYVI SJ JMRERGMEP IQTS[IVQIRX ERH TIVWSREP IN\TVIWWN

'l LEZI JSYV ZEPYIW XLEX [| PMZI F] XLEX LIPT YW HS XLMW
GLEQTMSR [LS [I EVI [LEX [I HS ERH LS[ [I HS MX ;1 ZI FYMP
E GYPXYVI [LIVI GSPPIEKYIW GER XLVMZI ERH FVMRK XLIMV
XS [SVO FIIEMBRIKIH F] XWYMZXR F] GYVMSWMX]

QSXMZEXIH ERHEGIXLIV JSV XLI GYWXSQIV

;1 PMZI SYV ZEPYIW ERH FILEZMSYVW MR IZIV]XLMRK XLEX [I
'LEPPIRKMRK ERH WYTTSVXMRK IEGL SXLIV EP[E]W PIEVRMF
STTSVXYRMXMIW ERH VIEH] XS HIPMZIV ZEPYI JEWX
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%X 2 &VS[R MX QIERW XLEX [LIR MX GSQIW XS TVSNIGXW MR
IZIVIXLMRK SR E ,FMK FERK... IRH KSEP SV PEYRGL [I..PP XE
ERH [SVO MR WQEPP FMXI WM”AIH MRGVIQIRXW XLEX HIPMZIV

; LMPWX [I...PP EP[E]W LEZI SYV I]I SR XLI IRH KSEP [I GSRXM
VIUYMVIQIRXW TPERW ERH VIWYPXW EW [I KS ;I1..VI EP[E]W
TMZSX ERH EHETX XS GLERKIW MR XLI IRZMVSRQIRX ERH GYW
WIRXMQIRX EPPS[MRK YW XS OIIT YT MR XLI 1ZIV GLERKMRK |

1 PMZI SEPYIW ERH FILEMBEYBEAMWW EKMPI MR REXYVI MR 1ZIV]XIL
[ HS 'LEPPIRKMRK ERH WYTTSVXMRK IEGL SXLIV EP[E]JW PIE
STTSVXYRMXMIW ERH VIEH] XS HIPMZIV ZEPYI| JEWX
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;1 SJJIV LJFVMH [SVOMRK [LMGL QIERW GSPPIEKYIW GER [SVC
LYFW SV JVS'BUYSQ¥ L]JFVMH [SVOMRK QIERW GSQMRK XSKIXLI
XMQIW IEGL7 §IQO VSPIW EVIR X EFPI XS EGGSQQSHEXI L]FVMH
RSRI SJ SYV VSPIW EVI VIQSXI


https://nbrown.rewardgateway.co.uk/SmartHub/vision-values-mission_layout_529266
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3YV. MWMSR MW XLEX F] GLEQTMSRMRK MRGPYWMSR [I [MPP
ERH XVYWXIH GSRWYQIV TPEXIJSVQ WLETMRK XLI JYXYVI SJ ¢
TIVWSREP INTVIWWMSR )UYMX] (MZIVWMX] -RGPYWMSR ERH
JYRHEQIRXEP XS EGLMIZMRK XLEX ZMWMSR ERH XS GVIEXMRE
GER XLVMZI

%X 2 &VS[R [I EVI TVSYH XS TPEGI )(- & EX XLI LIEVX SJ SYV
8LVSYKL )1&6%') [I [ERX XS MRWTMVI IZIV]SRI XS PMWXIR PI
GSRXVMFYXI XS FYMPHMRK ER IRZMVSRQIRX [LIVI 1ZIV] GSPPI
ERH EFPI XS FI XLIQWIPZIW

;1 EVI GSQQMXXIH XS FYMPHMRK E [SVOJSVGI XLEX VIJPIGXW
GYWXSQIVW ERH GSQQYRMXMIW [I WIVZI [LMPI GVIEXMRK E C
INTIVMIRGIW E KIRYMRI WIRWI SJ FIPSRKMRK (MJJIVIRX TIVW"
FEGOKVSYRHW WXVIRKXLIR SYV YRHIVWXERHMRK SJ GYWXSQ
TVSIJIWWMSREP KVS[XL ERH LIPT YW QEOI FIXXIV HIGMWMSR)
ERH IQTS[IVIH XLI] EVI FIXXIV EFPI XS GSRXVMFYXI MRRSZE

(MZIVWMX] ERH MRGPYWMSR HVMZI GVIEXMZMX] GSPP
TIVISVQERGI FYX EFSZI EPP XLI] LIPT GVIEXI E JEMVI
[SVOTPEGI JSV EPP
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7978%-2 MW SYV )RZMVSRQIRXEP 7SGMEP ERH +SZIVRERGI W
IXLMGEP TSPMGMIW [MXL SYV GSQQIVGMEP EGXMZMXMIW EG
FIRIJMXW JSV SYV WRPO IQFRVHEIFMRK XLI ZEPYIW SJ SYV FYWM
7978% MW SYV SZIVEVGEGRE WX\SEPVIKN YW XEMREFMPMX] TMPP
ERH 3YV 4PERIX

3YV TISTPI

'l [ERX IZIV]SRI [LS [SVOW [MXL YW [LIVIZIV XLI] EVI XS FI X
HMKRMX] ERH VIWTIGX ;I [ERX GYWXSQIVW XS IRNS] SYV TVS
XVYWXMRK XLEX [I HS XLI VMKLX XLMRK JSV SYV TPERIX ERH

3YV TPERIX

... VI HIXIVQMRIH XS JMRH WQEVXIV ERH QSVI WYWXEMREFPI
TEVXRIVMRK [MXL WYTTPMIVW [LS WLEVI SYV WXERHEVHW ER
TVSHYGI ERH XVERWTSVX 1ZI1V QSVI WYWXEMREFPI ERH VIWT S
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; 1M FMFI BMZE WAV [ EVHWRK ] SYISVLE SF]SYHS |, TV BV
NVWKVEQI SIXI FIRI MM SYFEM A M [ LM JSYM LIV

e ,]JFVMH [SVOMRK ERH WXEKKIVIH WXEVX XMQIW XS KMZI ]SY
]SY QE] RIITH VSPI HITIRHIRX

J HE]W ERRYEP PIEZI TPYW FERO LSPMHE]W [MXL XLI ST
EHHMXMSREP SZIV XLI JIEV

e J)RLERGIH QEXIVRMX] ERH EHSTXMSR PIEZI

* % VERKI SJ JMRERGMEP [IPPFIMRK WYTTSVX

e 1IRXEP ,IEPXL WYTTSVX FSXL MRXIVREPP] ERH I\XIVREPP] .
[IPPFIMRK GLEQTMSRW ERH GSYRWIPPMRK WIVZMGIW

e 'SQTER] TIRWMSR [MXL YT XS 2 &VS[R GSRXVMFYXMSR

e OMJI %WWYVERGI ERH 4VMZEXI| 1IHMGEP -RWYVERGI VSPI |

e 'SPPIEKYI HMWGSYRX EGVSWW EPP SYV 2 &VS[R +VSYT FVE
GEJE [MXL WYFWMHMWIH VEXIW ERH PSGEP VIWXEYVERX HI

* %RRYEP FSRYW WGLIQI

* % 1EOI % (MJJIVIRGIe LI%JIB] EPP GSPPIEKYIW E JYPP HE]
TEMH XS ZSPYRXIIV JSV E GLEVMX] SJ XLIMV GLSMGI
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